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Symptom Assessment                  
 

Version Number: 2025.002                                        Release Date: 16-Sep-25 
 
UDI: (01)04262543120003(8012)2025.002 

 
 
Intended Use:  
 
The Symptom Assessment is decision support software intended for digital clinical 
triage, to guide people to the right care at the right time through intelligent algorithms 
that represent published best practice. 
 

Intended User: 
 
The Symptom Assessment is intended only for use by a lay person aged 16 years and 
older. It is designed to assess the symptoms of individuals aged 3 to 120 years. Users 
may complete assessments on behalf of dependents under the age of 16, provided 
they reside in the same household. 
 

 
 
 
 
 
 
Warnings: 
 

• This device does not replace professional medical advice, do not base any 
medical decisions solely on the results provided. 

• Failure to provide complete and truthful information may lead to inappropriate 
device output. 
 

Refer to the e-IFU for complete warnings, precautions, and contraindications. 
 
 
 
 
 
 
 

                                                                      

                                                                                       

 

 

 

 

 

Manufacturer:  
HealthHero Solutions Limited 
 

 

Inspired, Easthampstead Road, 
Bracknell, Berkshire, RG12 
1YQ, United Kingdom.  
 
 
 

EU Authorised Representative: 

HealthHero Healthcare Ireland 

Limited 

2 Dublin Landings, North Wall 

Quay, Dublin 1, DO1 V4A3, 

Ireland. 

This product is a Class I medical device in accordance with Directive EU MDD 

93/42/EEC and registered with the Medicines Healthcare Regulatory Agency (MHRA). 

Currently undergoing transition to MDR 2017/745 in accordance with Article 120(3). 

 

 

 

 

 

For the symbol glossary and device instructions please see the 
Electronic Instructions for Use (e-IFU): e-IFU link  
A paper copy can be requested from the manufacturer or authorised 

representative at no additional cost 

 

https://www.healthhero.com/quality-and-compliance
https://www.healthhero.com/quality-and-compliance

