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BaNES, Swindon and Wiltshire
Integrated Urgent Care Service
Important information for Ambulance Staff

To access clinical support and alterative care 1 2
pathways across BaNES, Swindon and Wiltshire,
call 0300 111 5818.
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Expert advice when your child is ill

Download the free
HANDi App
Expert advice on how best to

manage the most common
childhood illnesses:

* diarrhoea and vomiting
* high temperature

* chestiness

* newborn problems

* stomach pain

“I was advised by doctors
to refer to this app”

“Simple, easy, great app”

~ reviews from Tunes App Store

rgencies, always call 999
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Itis 6 weeks since my husband passed away. | just wanted to
thank the caring and considerate people who came when we
needed you most.
| am so touched by the gentle consideration you showed him
when he was facing such awful circumstances.

I @}\ R S 2 2F lj K S F é S ﬁ o I 61 I miss him so much but feel proud that he stayed at homeashe  |f 2 y

, . wished and this couldn’t have been done without you.
IKS T2t ROSEYYK KE AY 1Y 90
& 2dzii dzpo Skm[ T- £t Nt - YO,

Patient Feedback
Survey

Ve,
medeo(’ ‘gz”z?

INB 2S5 /FNRAYIK | ASNE /170 B0 e bodabd

A y.ng gSYSyU \“\u‘l-'..\\'lw\ ‘.,l_":“\ woudd We to 4k

28 KI @S o0dzAt G 2y 2dzNJ Odzl e ppartinsy to Bk oo B0 I YR
Sy3al3asSySyid | Oa@raide G2 NI oo qeu Fonelnass whoth

\\.‘\

6 KIEINB I (i OR2NI&t 2GS LIS2 L) * s What woub(Tdﬁ
KI 98 dzaSR (KAa FSSRol O /wﬂwﬂv)w/

NEUYSYSyid YR RSGSt 2LIVS, -
aSNIAOSa® Our Kandesk  Yasgendlo

A = A 7 A > Déic G
28 gAtt O2yoeydsS (2 NBI oo
7 7 v A . A 2 A . Re Mr. QUi
u K I u dza S 2 dZNJ a S N\E A O S a | I should like to say A BIG THANK YOU for all your care and support during the time I had @ at home
% a4 pd he ed H eful to be at hos ith his family and thanks to ¢ d support
2 LILI2 NI dzy A @ SE& T 2 NI O2 Y 9 Y ioumadei poribie o e tomasase. 1 do o kow whit 1 voudhae doe st youall 1.
L . A ~ , , - ~ A~ . Thank you also for staying with us for the 10 days he was at home and also stepping up the care when it was
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A y Q 2 f Q S Y S y u 7\ y u K S R S g S '\"‘cu are a wonderful organisation and should be recognised as such. I only hope these few words will convey

what it mecant to @igpand myself.
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Yours faithfully,

SERVICE USER PERCENTAGES IN ANSWERING THE STATEMENT
"I WAS TREATED WITH DIGNITY & RESPECT"
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