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We can offer you..
Oferujemy Panstwul...
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If you need this leaflet in a different format please get
in touch with the Quality Team:

« 0800 6444 200
¢ mg.quality@nhs.net

We can now offer you a translation service. This allows
you to speak to our doctors and nurses over the
telephone using a translator. Please indicate which
language you would like to communicate in and our
staff will facilitate a telephone consultation for you.

Teraz mozemy zaoferowac Panstwu ustuge
ttumaczenia. To pozwala méwi¢ do naszych lekarzy i
pielegniarek przez telefon za pomoca ttumacza. Prosze
wskazaé, w jakim jezyku chcesz komunikowaé sie, a nasz
personel utatwi konsultacje telefoniczne dla Ciebie.
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Ce que nous offrons...
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Nous pouvons maintenant vous offrir un service de
traduction. Cette vous permet de parler a nos médecins
et les infirmiéres sur le téléphone a l'aide d'un
traducteur. S'il vous plait indiquez quelle langue vous
souhaitez communiquer et notre personnel sera de
faciliter une consultation par téléphone pour vous.

Do you require a
Translator?
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How do I provide feedback?

Comments & compliments can be given in a number

of ways and can be positive in nature or constructive:

e Scan the QR code below:

e Click on the following link: Online feedback form

e E-mail: uc-info@healthhero.com

e Post: HealthHero Integrated Care Ltd. Fox Talbot
House, Greenways Business Park, Chippenham,
Wiltshire SN15 1BN

e Telephone: 0800 6444 200

o Or complete a patient survey at one of our bases
where appointments are held or ask for a
feedback card when you have a home visit.

All constructive comments are investigated so that
we learn from what has happened.

Afrikaans
Shqiptar
(Albanian)
dapall
(Arabic)
Awibiptu
(Armenian)
Srgbl
(Assyrian)
Azerbaycan
(Azerbaijani)
Bamanankan
(Bambara)
Euskal
(Basque)
6enapycki
(Belorussian)
reifer
(Bengali)
I

(Bosnian)
6BbArapckmn
(Bulgarian)
Arm Pum
(Burmese)
Cambodian
[RiE
(Cantonese)
Catala
(Catalan)
Hrvatski
(Croatian)
cestina
(Czech)
Dansk

Nederlands
(Dutch)

Eesti
(Estonian)
Farsi
Suomalainen
(Finnish)
Francgais
(French)
Gaeilge
(Gaelic—Irish)
JofMmoyman
(Georgian)
Deutsch
(German)
EMNVLKA
(Greek)
3onell
(Gujarati)
kreyol ayisyen
(Haitian Creole)
nnay
(Hebrew)
&=

(Hindi)
Hmong
Magyar
(Hungarian)
Icelandic
Igbo
Indonesia
(Indonesia)
Italiano
(Italian)
BHaxA

(Japanese)

LanguagelLine

The languages we translate...

Jawa
(Javanese)
stzo|
(Korean)
Latvijas
(Latvian)
Lietuvos
(Lithuanian)
MaKeoHCKM
(Macedonian)
Malagasy
Melayu
(Malay)

RIS
(Marathi)
MoHron ynceiH
(Mongolian)
Areft
(Nepali)
Norsk
(Norwegian)
Polski
(Polish)
Portugueses
(Portuguese)
Urret 2
(Punjabi)
Roman
(Romanian)
pyccKuia
(Russian)
CprcKn
(Serbian)
Slovencina
(Slovak)
Slovens¢ina
(Slovenian)

Soomaali
(Somali)
Espafiol
(Spanish)
Sunda
(Sudanese Arabic)
Kiswahili
(Swahili)
Svenska
(Swedish)
TOYNKNCTOH
(Tajik)

Sl
(Tamil)
Benth
(Telugu)

Tne

(Thai)

Tark
(Turkish)
YKpaiHCbKWNIi
(Ukrainian)
9.))‘

(Urdu)
O'zbekiston
(Uzbek)
tiéng Viét
(Vietnamese)
Cymraeg
(Welsh)

wrn
(Yiddish)
Yoruba
(Yoruba)


https://forms.office.com/pages/responsepage.aspx?id=aObZCEwVck-Lcwe50h2btKylrce9yhFDkJF-MP4R0vNUNThLVzNURVYwRFJUMkpPU01ONFFaUVY1Ri4u&route=shorturl

